
Player Restitution
The staff team, at its sole discretion, can reward restitution for clean cash losses that exceed
$10,000. We will not grant or restore any of the following losses:

Individual items or weapons
Dirty Money
Any assets (cash, items, weapons, etc.) lost in a house inventory as a result of a player
who had legitimate key access to the house removing items as a result of a player
dispute, provided the keys were giving knowingly and willingly
Casino payouts

In addition, restitution will only apply for actual concrete damages that have been incurred as a
result of normal player behavior. Anyone who knowingly makes false claims to obtain restitution
they are not entitled to will be punished severely. Theoretical loss of earnings (e.g. casino
payouts that, as a result of a bug or otherwise unknown reason, was not paid out) is not included.

Players requesting restitution that meets the above requirements must have sufficient evidence of
their losses. The staff team is not responsible for finding the evidence -- the burden of proof is on
the player to provide sufficient proof of damages or losses.
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