Misuse of Staff Resources

We will not respond to any assists that fall under these categories:

e Vague and unhelpful, such as "please come", "I need help now", "admin help", etc

e Asking for any staff member specifically, without any further information

e RDM. Video evidence is required, see below. The only exception is for mass RDM where it
is clear what is happening and no evidence is required

e Asking for a vehicle to be deleted or moved

e Duplicate or multiple assists for the same reason

Anyone who places such assists is subject to blacklisting, a warning, community service, or even a
ban. We are more than willing to help, but do not waste our time or staff resources.
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